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Dear BTYC Member Families, 

As part of our continued move to simplify and streamline processes, we are making a change to our 
billing and payments process. This follows a successful trial with our competitive squad families, 
who have followed the autopay process since January 2018. 

From 1st July 2018, we are moving to a direct debit method of payment, with monthly class fees 
billed, rather than the issue of term invoices. We will be using the services of our current banking 
institution Westpac and payment gateway provider PayWay, so you can be assured of security of 
your credit & debit card details in line with legislation.   

On the 15th of every month, the monthly class charge will be added to your iClass account and on 
the 1st of the following month, we will automatically debit your card for the amount outstanding. 
For this deduction to occur, we require you to input and save your card details into your account on 
the iClass Parent Portal. (NB. The monthly fees applicable for each squad program for 2018 are 
attached for your information). 

Below are the steps involved in logging onto the parent portal and entering your card details. 

1. Go to our BTYC website www.btycgymnastics.org.au 
2. Click on the link ‘Parent Portal’ on the top of the home page. 
3. Scroll down and click Parent Login in the yellow box. 
4. If you haven’t logged in recently and have forgotten your password - Click on ‘Forgot 

Password?’ & follow the steps to have a password issued.  A new password  will be 
sent to your email address. 

5. Use this new password to log in with your email address - you can then later change 
your password to one of your choice. 

6. Once the rules and policies have been accepted (if logging on for the first time), you can 
go into the sections on the left-hand side menu to update any family and student 
information, view your account and previous payments. 

7. To provide your credit card details - go to the section on the menu titled "Payments" and 
then "Manage Payment Options". 

8. In the drop-down box “Form of Payment”, select ‘Credit/Debit card’. Fill out the required 
fields and then select "Submit Payment Information". Your card details are secure with 
only the last 4 digits displayed. 

9. You can log in whenever you wish to view your account using your password. The Logout 
button is at the top right of the screen. 

The first monthly deduction for your 2018 squad class fees will be on 1st July 2018 and they will 
continue for the remainder of the year, with the last one being on the 1st December 2018. 

One-off charges such as competition/event fees will be charged to your account separately from 
the monthly class fee and this charge will be communicated to you. You can pay for these directly 
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yourself via the Parent Portal or alternatively on the 1st of the following month, the full amount 
outstanding on your account will be taken from your stored card.  

Please feel free to contact us with any queries you may have or difficulty logging into the parent 
portal. 

Thank you for your continued support and we hope you find this improvement to our new billing 
and payment process beneficial. Please log into our parent portal now to view your account and 
add/check your card details.    

Kind Regards,  

 

Accounts Department 
BTYC Gymnastics 
Ph: 9841 4773 
Email: accounts@btycgymnastics.org.au 
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